
gW
EE

K 
LA

BS Tablet OS
garners
acclaim
But future plans
are murky 43

‘Longhorn’
build shows
new strength
System gains 
stability 49

Two ways 
to test Web
applications
Quotium, Gomez
get results 50

BLACKBERRY GETS REMOTE CONTROL 13 N DELL PRINTERS GO MULTIFUNCTIONAL 14 N XEROX ROLLS UP PAPER-THIN SCREENS 35

FOR BREAKING NEWS, ADDITIONAL REVIEWS AND MORE OPINION, GO TO IWEEK.COM

May 24, 2004 NEWS & ANALYSIS
CA taps WLANs, 
open source
Seeks efficiency boost 9

Microsoft will
offer team tools
For app development 12

W
hen donna getgen opened

a letter from her credit 

union in March, the message

within was anything but rou-

tine. Getgen was informed

that she had been the victim

of a cyber-theft.

Getgen’s account number, the letter read,

was stolen from a database at BJ’s Whole-

sale Club Inc., where she shopped from

time to time. Stunned, Getgen, a business

operations specialist for a high-tech com-

pany from Owings, Md., would later learn

that she was one of tens of thousands

of victims of one of the largest cyber-

thefts in recent history.

The BJ’s security breach, which oc-

curred over seven months from late

2003 to early

AS CYBER-CRIME CLIMBS, ENFORCEMENT

DESCENDS, AND UNPREPARED COMPANIES

PAY THE PRICE. THESE ARE THEIR STORIES.

BY DENNIS FISHER
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